Step by Step for filing your Louisiana Unemployment Claim

Things to have to file your unemployment claim
Driver License

Bank Account information Routing and Account
Past check stubs / rough employment record

1.

number

Log / create an account at www.louisianaworks.net - Click register for your HiRE account if you have never

filed before. This is the site all your unemployment processing will happen from.
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JOBS IN DEMAND
AROUND THE STATE

News and Announcements

To start or reopen a ciaim for unemployment insurance, | - click here

WHAT'S
IN YOUR AREA

If you already have an active unempioyment ciaim, and wish to file for weekly benefits, sign in, and select

Weekly Claim Certification from the Unemployment Services menu

MING: Lousiana Worklorce Commission is not responsible for the
accuracy of Google Transiate. Use caution when making this selection

SEARCH FORA JOB

Entor 3 keyword andior cty or 21P code and radius o search for Jobs In your area

Search

+ Adaimonal search ogtions

REEMPLOYMENT EMPLOYER
SERVICES SERVICES

3 Find e best casper fo you - Lowksian Star Jobs

- Find 2 job, explore + Start or ra-open an unemployment caim Post a job

+ File for weekly unemployment benefits

Look for Job candidates

Be sure to file for weekly benefits EVERY week that you are not working/work hours have been reduced. If you don't file weekly. you won't
1 paid
1 you had issues with your username/password, please try again. Updates have boen made to the system. If you are still having difficulty.

please email HIRE@Iwc la.gov. Provide name. phone and last 4 of your SSN.
Call Center hours are 8 a.m. to 7 p.m., 7 days 3 week
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e Can Help You
View your Personal Profile and Contact Information,
uggestions. Select from the items

B Services for Individuals

you to system features and offer
below to start customizing the content that interests you.

Update Contact
Information
Review and
update name,
address, phone or

3gram e-mail.

= Update Banking

—
= Change your

ment

File an initial claim Unemployment

or re-open an Insurance

evictine laim payment method.
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Welcome to My Individual Workspace Pauline Arevalo.
0. This page introduces

)

More Job Seeker

o)

Job Search

Find current job
openings.
Résumé Builde
Create, store and
update your
résumé online.
Virtual Recryiter
Create a system
job search alert.

o

Services


http://www.louisianaworks.net/

3. They will ask to review your information then it goes to a page that says please sign up for direct deposit
because the debit cards take longer. — you can click next on both these pages

4. Work History Verification page - Click Yes if you worked between 1/1/2019 and 12/31/2019

Ba sure to file for waakly banefits EVERY week that you are not working/work hours have besn reduced. If you don't fils weskly, you won't |8
id.
1 you had issues with your username/ password, pleasa try again. Updates have been made o the system. If you are still having difficulty,
please email HIRE® lwe.Ia.gov. Provide name. phone and Last 4 of your SN
‘Call Canter hours are 8 a.m. to 7 p.m.. 7 days a week
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The Departmant s Lator
Please review the following information below and
click the Next button when you are finished.

Unemployment Insurance Claim Filing Process

« Indicates required fieids A For help dlick the information icon

Work History Verification

" Did you work between 1/1/2019 and yes O No
12/31/20197

if you answer Yes to this question, you will have to enter at least 1 Employment History

while filing this claim.

5. Did you work in Two or more states / Have you claimed unemployment? If you have worked in two or more
states, it will bring up a screen like below. Click off Louisiana and any other state you may have worked in during
2019.

Be sure to file for weekly benefits EVERY week that you are not working/work hours have been reduced. If you don't file weekly. you won't

1 you had issues with your username/password, please try again. Updates have been made to the system. If you are still having difficulty,
please email HIRE@Iwc la.gov. Provide name, phone and last 4 of your SSN.
Call Center hours are 8 a.m. to 7 p.m. 7 days 3 week

= Mhrome @ WyDowvows [DSonOunt & Services for inviduals A8 Services for Empioyers L4 Labor Market Anaysis o

+ Indicates required fields I or help dlick the information icon.

States You Have Worked In

*Have you worked in two or more states between @ Yes O No
1/1/2019 and 12/31/20192

Select all states in which you have worked or earned wages between 1/1/2019
(beginning of base period) and 12/31/2019 (end of base period).

M Louisiana
[ alabama [ Alaska O Arizona [0 Arkansas
O california [ colorado [ connecticut [] Delaware
[ oistrict of Columbia [] Florida O Georgia O Hawaii
[ idaho [ tiinois [ Indiana O towa
[ xansas [ Kentucky M Louisiana O wmaine
O Maryland [0 Massachusets ] Michigan O Minnesota
O Mississippi [ Missouri [ Montana [ Nebraska
[ Nevada [0 New Hampshire [] New Jersey [ New Mexico
[ New vork [ North Carolina ] North Dakota [] Ohio
[ okishoma [ oregon [ Pennsyivania [ Puerto Rico
[ Rhode island [ South Carolina ] South Dakota [] Tennessee
O texas [ uvtah O vermont O virginia
O virgin islands [J washington ~ [J West Virginia [J Wisconsin
O wyoming
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6. If you have multiple states, be sure to file the Claim in Louisiana - you will not see this screen if you only worked

in Louisiana. It will let them know they should reach out to the other states to see what your wages were so
they can possibly bring your determination amount up.

Ba sure to file for weekly benefits F you don't file weekly, you wan't

I you had issues with your us ¥ you are still having difficulty.
M

el

Minimum Weekly Benefit 310 Maximum Weekly Benefit $247
Youth Services Amount: Amount:
Minimum Duration: 26 Maximum Duration: 26
weeks weeks
Week of Waiting: Yes. Dependent Allowance: No

Phone Number:  (866) 783-5567

Web Address:  https//wwwlawarks.net

Minimum Weekly Benefit $30 Maximum Weekly Benefit $235
Amount: Amount:
Minimum Duration: 13 Maximum Duration 26
weeks weeks
Week of Waiting: Yes. Dependent Allowance: No
Phone Number: - (888) 844-3577
Web Address:  hitpu/ussn.mdes ms gov

“Da you wish to continue to file an unemployment claim () Ves () No

in Louisiana?

aaady $Z90

Federal Service — for most people this answer is no.

+
C O & loussnaworksneth

tem., @ IAT @ s

Ba sure to file for weekly benefits EVERY week that you are not working/work hours have been reduced. If you don't file weekly, you won't
t paid.

H you had issues with your username/password. please try again. U have been made to the system. If you are still having difficulty.
please email HIRE@Iwe la.gov. Provide name, phone and last 4 of your SSN.
Call Center hours are 8 a.m. to 7 p.m., 7 days 3 week

O & semvices orinaiousts - 38 sevices forEmployers 1 Lt Market Arayss

02
Please review the following information below and
click the Next button when you are finished.

How We Can Help You

My Resources

Quick Menu
Eligibiiity Registrat
B Services for Individuals Certif

Car =

+ Indicates required fields.

Unemployment Insurance Claim Filing Process

A For help click the information icon.

on

Federal Service

Labor Market

Services and

" Have you worked for, or earned wages from, the United (O Yes O No
States federal government (not military) between
1/1/2019 and 4/10/20207

Some examples of a Federal Government employer would include, but are not limited
to:

Unsmploymunt United States Postal Service (USPS)
Department of Homeland Security (TSA, FEMA)

Bureau of Census

Vateran Services

This DOES NOT include Federal contract work o state, parish, or city government.
Failure to state you worked for a Federal Agency when you did, will result in a delay in
processing your claim.

ommunication Center
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8. Military Service — once again, for most, this answer is no.

3 for Unemgloym: X 4=

€ C O i loussnaworksneth

Ba sure to file far weekly benefits EVERY waok that you are not working/work hours have been roduced. If you don't file weekly, you won't
Hfyou d emaes whts your svsmama/ puamwort.plsses in. Updates have been made to the system. If you are still having difficulty.

i) = iease email Hnﬂig!-d:;aﬁnwde name, phone and last 4 of w?.f‘ssn = i

Call Conter hours are 8 .m. to 7 p.m., 7 days  week
o oo B oy 588 seves o oo Bl Ler e s o

y Hashboard Tha Dapart
Please review the following information below and
click the Next button when you are finished.

Unemployment Insurance Claim Filing Process

« indicates required fislds. ¥ For help dlick the information icon

Military Service

— *Did you serve in the United States Military (Activeor () ves [@) no
Reserve) between 1/1/2019 and 4/10/20207

Financial Services

Only click “Yes” if you had an active duty that you received a DD214 for during the
above time period. Military wages received for National Guard drill weekend or training
and Reserve training cannot be used to set up an Unemployment insurance Claim.

Employer Ser

Unemployment 5

Vetetan Services
e You will be required b provide your most recenit DD214 Member 4 copy.
Youth Services

Senior Services

Disability Ser

rkgiace Training

9. Login information and demographics — pick your user name and security questions.

10. Name Page

11. Address Page

12. Phone Page — be sure to select voice on the primary phone

13. Notification page — choose email - then tell them where you are accessing the site from

14. Citizenship / Disability/ Child Support

sy x 4

€ C O & tousansworl

Ba sure to file for weskly benefits EVERY week that you ars not working/work hours have been reduced. If you don't fils weeidy. you won't
get paid_
H yous frad Fssues with your usemname) password, please try again. Updates have been made 1o the system. If you are still having difficulty,
[ mRiuu«_l. v. Pravide name. phone and maor,w SSH.
e i tue B . o T s 7

Moo @yomrsore (i & series ot ST T——— D

Disabili

me programs, th

gible for additional suppo

“ Do you wish to disclose a
disability?

© 1 do rotwish to answer.

Child Support Deductions

* Do you pay or owe child support? O Yes @ No

W —
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15. Education page

X + - o x
&« C ) @ lousenaworksnet/hurs F3G8 # o 8
1= -LOCAL S mem.. @ WIENF @ = # U et . & bosiman

Be sure to file for weekdy benefits EVERY week that you are mnwuwum hours have been reduced. If you don't file weekdly, you won't

1 you had issoes with your username/password. pleasa try again. Updates have bean made to the syviam. f you are stl Faving diBicty.
pleate email HRE e 1.4 gov Provide name. phone and In!lﬂfy‘xlf
Call Canter hours are 8 am. to 7 p.m., 7 days 2 week
[Frevp— o

« indicates required fielde ¥ #or heip click the information icon

Education Information

“Your Highest Education Level Achieved:

I

# yous s 41 e Eiphoac o Bigh Sehoed

Equivaf lease select
of Hig ! Diploma or High
;.ulo'rd

ication Center * Do you have specific plans to enroll or O ves @ No
- attend school o vocational training in the
B next 12 months?

‘‘‘‘‘‘‘ M -

16. Employment Information — the referred by status will show up once you select Claimant — Choose Not
Applicable

e x B

€ C ) # lousisnaworksnet/h

8 =

B sure b e forweekly e EVERY ook tha you ae ot workingwork hours have b reduce. 1 you don't il weskdy. you wor't
1f you had Exsues with your usemame/password, please e hduts have bass s f toe ystams. ¥ you ave s68 asing @FRculty
please cmail H Hmmm_u ‘9o Provide name, phons and last 4 of your SSN.

enter hours are 8 am. to 7 p.m., 7 days 3 week

L Fricre @y et [ e ox i s jayers 1M Labor Market Anatyss fe)

Labor Market Services

srmad - Employment Information

fits

ncial Senices “ Current Employment Status:

* Type of business worked in:

Veteran Services

“ Ul Referred by Status:

Senior Services

pplicable ~

Dissbility S

*Claimant has been exempted () Yes (@ No
from work search

* Are you currently looking for @ ves O Ne
work?

*Do you have any related licenses () ves (@) No
or certifications?

Communication Ce

Appointmant Center

Within the last 12 months, have you received a notice of tarmination
or layoff from your job o received documentation that you are
Learning Center separating from military service?

tance Center

Customer Satisfaction QO ‘fes I have recently received a notice of termination or military separation.

@ No, | have nat recently received 3 natice of temination or military separation.
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17. Employment Status — this is where you “notate” you have 1099 work. — Do not mark this unless you have wages
that are not claimed under W-2s . Kit rentals do not need to be reported as self-employed income.

Be sure to file for weskly benefits EVERY week that you are not working/work hours have been reduced. If you don't file weskdy. you won't
get paid
1 you had issues with your username/ password, pleass try again. Updates have boen made to the system. If you are siill having difficulty,
= ” Piosas Eonall FARE® et gou. Provide name, phose s a4 o6 your S0 T ™ .
Call Conter hours are 8 a.m. to 7 p.m.. 7 days a week
fhhore @ vyouroons [hSgr0u & sevicrs tor st 488 SevictorEmpicyers L Labo Mk Arstyss o)
Please enter the following information below and click
the Next button when you are finished.

Haw We Can Hel You

u g
Unemployment Insurance Claim Fillg Process
Quick Menu
Eigibifny Registation
= -
‘ Centification :
+ Indicates required fields. B £or help click the information icon,

Employment - Status

*If offerad a job today, could you accept? @ ves O Mo

* Are you self-employed, or the owner, or operatorof s~ @ Ves () No
business or farm?

* Are you an elected official? O Yes @ No

Privacy Statement | Dsclaimar | Terms of Use | Acce Settings | EEO | Protect Yourse!l

Communication Center

18. Employment — Misc — This is where you answer Yes for COVID-19. Be sure to read these questions and answer
yes if they apply.

B HRE - Registratio x + N

€ C (d @ louisinaworksnet/h

1 -LOCALATE Gntern... @ IATSE 8

Be sure to file for weokly benefits EVERY week that you are not working/work hours have been reduced. If you don't file weekly, you won't
t paid.
I you had issues with your username/password. please try again. Updates have been made to the system. If you are still having difficulty,
please email HIRE®lwc.la.gov. Provide name, phone and last 4 of your SSN.
Call Center hours are 8 3.m. to 7 p.m., 7 days 3 w

= Phrome @ wyoswona CHSonou & Servoesforinahcs  ABRSenves or Emplopers 18 Labor ket Anaiyss o

eeker Services

ucation Servi o )
ation Services + Indicates required fields I For help click the information icon.

Mark

s

communseeesd - Employment - Miscellaneous

“Since you have become unemployed, are you working (O Yes @ No
on a commission basis?

Employer S
I * Are you attending school or training? (For the purposes () Yes @ No
of your work availability, answer No if you're
participating in online courses or taking classes at
night.)

Unemployment S

*Did you become unemployed or partially unemployed () Yes @ No
as a direct result of a foreign trade competition covered
by a Certified Trade Pef

n? (If not sure, answer No.)

* Have you been employed by a public or private school () Yes @ No
during the past 18 months? (Answer No if you are a
Haad Start employee or day care employee.)

* Are you filing for Unemployment Insurance benefits for Yes O No
reasons related to COVID - 19 (Coronavirus)?

Page | 6



19. Labor Union Member —yes or no — using No for this example. — It was really important to have this information
before, but now that people do not have to do weekly work searches, if it gives you problemes, tell it no. Local
478 is in their system by typing | Atse you need the space for some reason between the | and A

=

B iR - Registration x 4+
¢« C ( @ louisianaworksnet/hire/vosnet/registration/ind/default.aspxPence GZSG6jyBIcPfEgIY+ BrCwDaym * 0 @
@ WTSENEF @ Sharefile 3 Doorlocks @ LFE » Other bookmark

Ba sure to file for weekly benefits EVERY week that you are not working/work hours have been reduced. If you don't file weekly, you won't
get paid.
jain. Updates have boen made to the system. If you are still having difficulty.
SSN.

If you had issues with your username/password. please try ags
please email HIRE@Iwc la.gov. Provide name, phone and last 4 of your

Call Conter hours are 8 a.m. to 7 p.m.. 7 days 2 week.

fhrome @ MyDsvows [PSgnout & ervcesforingvicuss 388 joyers 134 Labor Market Anayss o

Please enter the following information below and click
the Next button when you are finished.

My Resour
Unemployment Insurance Claim Filing Process

Quick M

Elgibilty Registration Woek ey
° 0 o

B Services for Individuals. Fe ety y omplete -

+ Indicates required fields.

BV For help ciick the information icon.

Labor Union Member
QO Yes O No

" Are you a member of a labor union which finds /.
obtains work for its members?

Copyright © 1998-2020 Geographic Sokutions, Inc. Allfights reserved.

20. Job Title and Occupation — your TITLE should be whatever you usually work as. The OCCUPATION you should
probably put Camera Operators, Television, Video, and Motion Picture. If you start typing Camera Operator it
will give you the option to click on the description. This is how they are flagging people to the film industry

Ba sure to file for weakly benefits EVERY week that you are not working/work hours have been reduced. If you don't file weekly, you won't

get paid.
H you had issues with your usemame/password. please in. Updates have besn made to the system. If you are still having difficulty.
o ¥ e sl o e Provhin Mttt g st A oy S ™ =
Ca hours are 8 a.m. to 7 p.m.. 7 days a weal
i ABA seves or Empioyen 184 Lavor Marcet anwisis jo)

Job Title

Please enter a job title below. As you are entering the job title, you may see a list of commen

ob titles similar to what you are entering. If you see your job title in the list, select it

“Whatis your desired job title? | ¢ oy pember

Your desired job and occupation titles can be changed at any time after registration

Job Occupation

Please select the occupation that best matches your job title, You may either select from the
Occupations drop-down list. which is populated based on the job title above, or

Sugges
you.can search for an occupation using the search link

Suggested occupation(s):

[ Search for an ocrupation |

* Occupation Title:  Camera Operators, Television, Video, and Motion Picture

*Occupation Code: 27403100

oD 2

21. Ethnic Origin page
22. Military Service Page — answer appropriately

Page | 7



23. Identification Page
24. Payment information page — put your routing number in and if it is correct the Bank name should come upin a
pop up, then fill under the routing info. Also decide on this page if you want to have federal taxes withheld at
10%
25. FINALLY we are at UNEMPLOYMENT Compensation Claim — click next
26. Previous Employment History - a list of employers are going to pop up — choose the one that you have worked
at most recently.
27. Employer page — If it is a payroll company and the address is a Louisiana Address, don’t worry about changing it.
a. Didyou earn at least $2470 from this employer?
b. Is this your last employer? — hopefully this is yes
c. Job Title —what you do
d. Occupation — use Camera Operator again if it is film related
e

Position
g . o5 m] x
HiRE - Employment History x +
< C O B louisianaworks.net/hire/vosnet/Ind/IndEmpHistory.aspx?enc=YBE)sugUBLgp81pAVoatyg7OgZuTup... Q a i
-LOCAL478 {intern... @ IATSENBF @ Sharefile 3 Doorlocks @ LFEA Incentives Legistation » Cther bookmarks

Be sure to file for weekly benefits EVERY week that you are not working/work hours have been reduced. If you don’t file weekly, you won't
get paid.
H you had issues with your username/password, please try again. Updates have been made to the system. If you are still having difficulty,

please email HIRE@lwc. la.gov. Provide name, phone and last 4 of your S5N.
Call Center hours are 8 a.m. to 7 p.m., 7 days a week.

= 4 Home @B MyDashboard [P SignOut M Services for Individuals S Services for Employers [ Labor Market Analysis p
Full or part-time: | Full Time (30 Hours or More) + |
.
Numberof hours swaelcyoy Whole Hours: | More than 40 ~
normally work? (excluding
overtime): Partial Hours: El

* Gross Salary: $ 18.50
*Salary is based upon:

* salary is commission-based: QO Yes @ No
* Date you began work:

03/18/2016 (MM/DD/YYYY) Today

You indicated the date as March 18, 2016

Currently Employed:

* Are you currently employed QO Yes @ No
with this employer?

* Gross earnings this week: $ 000

Employer’s Reason for Not Yet Submitted
Separation:

Partial Employment is defined as a reduction in your normal and
customary hours with your regular full-time employer due to a lack
of work.

* Reason for Separation: Layoff -

. Date last worked is under Reason for Separation
g. All the buttons after this are probably NO
h. Job Duties type in a short description of duties may want to include this language.

i. Film and television production work is project to project. The work is the same, but the payroll
companies change depending on the project. Due to the high stress and long hours, workers
tend to take breaks between projects. Entire industry shut down due to COVID-19

i. Hit save and when the pop ups come up for would you like to add click cancel all 3 times.

Page | 8



You will repeat Step 27 for the W-2 work you have done that is reported in the unemployment system.

28. Once all your work is in, or you have input your major employers, - Base Period Employment — will pull up in a
grid at the top of this page. It will show where you worked in 2019 and how much you earned in each quarter.

© WISENEE @ Safie 5 Doorlods @ LFEA

Be sure to file for weekly benefits EVERY week that you are not working/work hours have been reduced. If you don't file weekly. you won't
T

1 you had issues with your username/password. please try again. Updates have been made to the system. If you are still having difficulty.
please email HiRE@Iwc la.gov. Provide name. phone and last 4 of your SSN.
Call Center hours are 8 a.m. to 7 p.m.. 7 days a week.

Phrore @ Deoows (onon B sevkes for sl AB8senees o Empiyers 1 Labor ket Aty Jeo

Cus

S Monetary Information

* Please select the appropriate option below to indicate whether the employers and

wages above are shown correctly:

[® 1 agree that these are all of the employers and wages | had between 1/1/2019 and
12/31/2019,

O 1 had other employment and/or wages between 1/1/2019 and 12/31/2019 that are not
shown.

t need to select this option if the missing employment and/or wages

If-Employment, Out-of-State, Military, or Federal Civil Service

You do
inc

O 1 did not work at one or more of the employers listed above.

Employer Gap Analysis

Click on Enter Explanation link to submit your explanation for Gap in Employment History
Employer Employment | Employment | Separation | Gap Summary
StartDate | End Date Reason
1ATS Local 478 0 3/18/2016  3/31/2020  Layoff No Gap

29. Unemployment Insurance Claim Confirmation — if you put a union in here, DO NOT click Review My Claim, just
hit next. For some reason the Union box is still throwing everyone into a crazy loop. You can review your claim
if you need to, just know to hit the back button. To get out of it if it starts giving you problems. Or there are not
any corrections to make.

B sure to file for weekly benefits EVERY week that you are not working/work hours have been reduced. If you don't file weekly, you won't
_ gl

paid.
I you had issues with your usermame/| rd, please try again. U o ade to the system. If you are still having difficulty,
me, phone and last 4 of your SSN.
07 pum., 7 days 3 week.
rome s, S0 Senices o Ewpscers: 1 Lanor Mwrhrt Acsns ¥
iitii WORKFORCE
P COMMISSION

The Departmant of Lases
Please review the information below.
Chick Next o continue.

Unemployment Insurance Claim Filing Process

Quick Menu

Unemployment Insurance Claim Confirmation

You can ched] yment claim. Click the Review

My Claim link be o ot ne ur informatian, just click Next




30. Self Employment — This is where you report your 1099 work in a sense. It is very broad and as long as you
answer the questions, it will qualify you for the federal portion of the unemployment if you did not qualify for
the state portion. What you put here will not help increase the state portion of the determination.

@ WISENEF @ Shwefle S5 Doorlocks LR
T e 85 e for weaicy benefits EVERY woak that yeu ave ot working ek hours have hess reckced. 1f you o' fle wealdy, you wen't
1 paid.
H you had issues with your username/ password. please try Updates have bean made to the system. If you are still having dificulty.
please emall Hi .l ide name, phone and last 4 of your SSN.
Gl 7 days a wesk

mproyers L avor Manket Anaiyes o

Self Employment

el —

employed?
-What hours and days do you
work in salf ¥

+How are you paid in salf-

~What is your regular

e e

normally work in your regular
occupation?

~What is your salary In your

regular occupl

v

employment affect your
regular occupation?

Customer Satisfaction
Survey « Are you seeking full-time Q ves O No
employment?

- Are you able and avallable to () ves (O no
accept full-time employment
if offered?

31. Important Agreement — click yes to file your claim — you are almost done.

Be sure to file for weekly benefits EVERY week that you are not working/work hours have been reduced. If you don't file weekly, you won't i
t paid.

1 you had issues with your username/password, please try again. Updates have been made o the system. If you are still having difficulty,
please email HIRE@Iwc la.gov. Provide
Call Center

name, phone and last 4 of your SSN.
to 7 p.m., 7 days a week.

Empioyers L Labor Market Anayysis jeol

Important Agreement

1 want to claim Unemployment Insurance benefits against the State of Louisiana.

1 certify that the information | give in this claim is true to the best of my knowledge. |
understand that giving false information can be penalized as perjury. As listed in
portions of the Privacy Act of 1974 (P.L. 93-579), | allow my former employer(s) to
release all information requested for this claim. | am providing my Social Security
Number as required by the Deficit Reduction Act (P.L. 98-369) as a condition of
eligibility. | understand that information regarding my claim may be given to
requesting agencies as defined in the Deficit Reduction Act to verify my income and
eligibility.

1 als0 understand that there is no provision in the Louisiana Employment Security Law
to cancel/withdraw a claim, and approval of any subsequent decision to
cancel/withdraw this claim is at the discretion of the Louisiana Workforce Commission
as the insurance

O Yes. I want to file this claim. No, 1 do not want to file this claim

32. There will next be a page with a bunch of green boxes to check off. Read through them and check them off and
click next at the end.

33. Then you will get a summary of everything you checked off. Click next at the bottom and it takes you to your
dashboard. You have filed your return.

Page | 10



So | filed my unemployment claim, what is next?

Expect to get an email in the next day or two that is your Monetary Determination letter. If you don’t see it within a
couple of days, log in to your HiRE account and look to see if it is there in your messages.

If you filed a

8 My Individual DUISIANA We
Workspace WORKFORCE View
COMMISSION co

My Dashboard The Department of Labor

How We Can Help You

Employment Strategy

My Rescw.m:ez‘ *| My Messages «

My Correspondence

Quick Menu

My Appointments

B Services for Individuals

My Background

Career Services -
Upcoming Events

Job Seeker Services

Education Services

Take a look at your letter. The top should have a grid of your W-2 wages for the period they were looking for and you
should find something like this.

Weekly Benefit Amount (WBA): $85.00
Maximum Benefit Amount (MBA): $2,210.00
Benefit Year begins (BYB): 03/29/2020
Benefit Year End* (BYE): 03/27/2021

*the last date to receive benefits associated with this claim

The Weekly Benefit Amount will be anywhere between S0 - $247 - This number is only reflective of the state amount
and does not reflect the federal $600 per week they are adding

The Maximum Benefit Amount will be your WBA times 26 weeks.

The Benefit Year Begins date is the important one. Work done before this date that you may receive checks for after
this date do not count as additional income or have to be reported on your weekly claim.

Next you file your Weekly Claim Certification - see document Filing your Weekly Louisiana
Unemployment Claims

You have to look at it as submitting your timecard. Accounting starts accepting timecards on Sunday for the prior
Sunday to Saturday. You have until Friday at 4pm to submit that timecard.

So a time card that is due on Sunday, April 5™ is to report for the week Sunday March 29-Saturday April 4. If you do not
submit the timecard between Sunday, April 5 and Friday, April 10 at 4pm, YOU DO NOT GET PAID They do not go
backwards.

They do the deposits as they process the weekly certification, so the sooner you file, the sooner your deposit processes.
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